Welcome to Fairview Pediatrics 

Thank you for choosing Fairview Pediatrics as your healthcare provider.  We are a premier pediatric group providing quality care to the pediatric and adolescent patients in Western Massachusetts.

We would like to familiarize you with our office policies and services.   Because we believe the best service is possible if there is a friendly, mutual understanding between patient and doctor, we ask that you take the time to read our policies thoroughly so we can avoid any misunderstandings.  If you have any questions or concerns, we would be happy to discuss them with you.
We are available by phone at 7:30am and will start seeing patients in the office at 7:30am Monday, 8:00am on Tuesday, Wednesday, Thursday, and Friday.  Please be sure to have the appropriate amount of time booked for your appointment.  If you have questions or concerns in addition to what the appointment is scheduled for, notify the staff so we can find appropriate space in the schedule to address all your concerns.  This may require two separate appointments.  We are available on Saturday for urgent care appointments.  One of our staff members is available at 8:00am to take your call and will schedule an appointment if needed starting at 9:00am.  
If you are more that 15 minutes late for your appointment, we reserve the right to reschedule. 

***No food or drink allowed in the waiting area or exam rooms***
Please be sure to show your insurance card at each visit and bring all copays that may apply.  Copays not paid at the time of service are subject to a $15.00 service fee.

It is always your responsibility to understand the coverage your insurance policy provides and its referral authorization process. 
Collection Policy;

If there is no attempt to arrange payment on your outstanding balance after three statements has been mailed, your account will be sent to collections.  Please ask to speak with someone in our billing department to arrange a payment plan if needed.  It is always our goal to collect payment here at the office.
After Hours Nurse Triage Service;

Fairview Pediatrics offers an after hour triage service.  This service is to be used for emergency purposes only.  The after hours service is not to be used for non emergent advice or questions.  Please call one of our staff members during normal working hours for advice or concerns that do not need immediate attention.  Should this service be miss used routinely, there will be a charge of $25.00 for services provided. 

Return Check Policy;

A fee of $25.00 will be applied to your account for all returned checks.  This fee will be expected to be paid at the time of your next visit or statement which ever comes first.

Telephone Consultation;

These phone consultations usually provide advice and support lasting more than 3 minutes and are required to satisfy specific coder requirements.

Please note that if telephone consultation takes place with one of our doctors, we will bill your insurance company and a copay may apply.  The doctors are also available to speak to you here in the office for face to face consultation.

No show and late cancelation policy;  

We understand that there are reasons why an appointment must be cancelled at the last minute or even if an appointment is forgotten once.  For this reason, we do not charge a fee for the first time.  In the event of another no show or late cancellation, we do charge a fee of $25.00.  If you no show more than three times in a calendar year, this will result in dismissal from the practice and you will have 30 days to find another healthcare provider.  We will be available for emergency visits only during the 30 day period.   
Our goal here at Fairview Pediatrics is to take care of our patient’s overall health and provide you with a positive experience.  We look forward to being your healthcare provider.  Please feel free to contact us with any questions or concerns.  
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