When To Call The Pediatrician
During Office Hours
Call our office about any problem concerning the welfare of your child.  We begin answering phones on weekdays at 7:30 am, and at 8:00 am on weekends.   We do occasionally experience high call volumes, especially first thing in the morning and on Mondays, so please be patient if you are not able to reach us immediately.  General medical questions and concerns will be routed to the triage voice mailbox.  A medical assistant will return your call as soon as possible.  Again, please be patient first thing in the morning and on Mondays, when our call volume is high.  If you need to speak directly to your child’s physician, we will take your information and the doctor will call you during a free moment.  Please keep in mind that doctors generally only have time to return calls during lunchtime and at the end of the day.

After Hours
If an urgent problem arises after our office is closed, there is a triage service available to assist you.  Please do not call for routine problems, medication refills, or appointment issues.  To reach the triage service, call our office, and the answering service will relay your information to the triage service.

Weekends and Holidays
The on-call physician and a limited staff are available on weekends for urgent problems only.  Please do not call on the weekend for routine problems.  Please call early, between 8 and 9 am, so that arrangements can be made to see your child here in the office if needed.  We do like to be done with office hours in the morning on weekends and holidays, so please do not wait until 11 am to call the office.

When you call our office, please be ready to provide the following information:
-Your name.

-Name and age of your child.

-A short statement as to why you are calling, i.e.: “John has a fever of 103 with a cough.”

-How long the symptoms have been present.

-What medication, if any, has been given to your child

-Your pharmacy name, address, and telephone number.

Please have a pen and paper available.  Whenever possible, please do not hold a screaming child when speaking on the phone with the doctor or office staff.

The following situations are not emergencies, but could be serious, and our office would like to hear from you to determine if your child should be examined:
-Persistent vomiting and/or diarrhea, especially if your child has not voided in more that eight hours

-Any rash accompanied by a fever

-Shortness of breath associated with restlessness and persistent cough.

-Abdominal pain and/or vomiting for more than twelve hours.

-Blood in the stool, urine, or vomit.

-Eye or ear injury.

-Skin burns.

-Swallowed foreign body.

The following list of symptoms may indicate illness in an infant under four months of age.  Notify the office immediately if any of these symptoms appear:

-Vomiting of three consecutive feedings

-Fails to urinate in twelve hours

-Feels limp

-Rectal temperature greater than 101 degrees

-Appears less active than usual

-Whimpers and cries for several hours inconsolably

-Finally, or most importantly, “Just doesn’t seem right.”

